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Renew Clerk Connect Subscription using A/R Account 

When renewing your subscription using CashAR as your payment method, click the Renew link. 

 

Once you click the renew link and the next screen loads, just click the BUY button 

 

And confirm your purchase 
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Renew Clerk Connect Subscription using Credit Card 

When you log into your account and your subscription is about to expire, you will see a renew 

link to the right of the subscription that is expiring.  Simply click the Renew link in order to 

renew your subscription. 

 

Once you click the Renew link, you will be brought to the screen below.  This screen allows you 

to see the subscription level you are renewing as well as the amount.  You may also add a Pre-

Authorized or a Pre-Paid amount to your account. 

Pre-Authorizations allow you to add an available amount to your account.  Any amount of the 

Pre-Authorization not used that day will be returned to your card the next day. 

Pre-Payments allow you 

to add an amount to 

your account that will 

be charged to your card 

and is non-refundable.  

It must be used 

completely before 

another pre-payment 

may be added. 

Once you have decided 

on an amount, if any, 

for your Pre-

Authorization or Pre-

Payment, click the BUY 

button. 

Complete the purchase by entering your credit card information for the online purchase and 

you’re done. 
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What if My Subscription has Expired (Subscription Missing)? 

I’m an A/R Account customer 

From the My Subscriptions page, click the SEE MORE SUBSCRIPTION OPTIONS 

 

Select the Parish you wish to renew your subscription for 

 

Select your Subscription Level (i.e. One Day, Monthly, or Yearly) and click the BUY button 

 

 

Continued on next page… 
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Confirm your purchase and you’re done. 

 

 

 

 

 

 

I’m a Credit Card Customer 

From the My Subscriptions page, click the SEE MORE SUBSCRIPTION OPTIONS 

 

Select the Parish you wish to renew your subscription for 

 

Select your Subscription Level (i.e. One Day, Monthly, or Yearly) and click the BUY button 
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Confirm your purchase. 

 

Complete the purchase by entering your credit card information for the online purchase and 

you’re done. 

 


